®
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ALBERTA ARBITRATION & MEDIATION SOCIETY

2007 AGM & CONFERENCE PROGRAM
25" ANNIVERSARY CELEBRATION

(Located at: Carriage House Inn and Conference Centre 9030 Macleod Trail South, Calgary, Alberta)

Friday, April 27%, 2007

9:00 Registration
10:00 AAMS Annual General Meeting — Open to all Members
12:00 Lunch

Welcoming Remarks and Introductions

1:00 Preparing for Mediation — Deborah Zutter
Ms Zutter will discuss her book and give objective information and tips about how to engage in
either mediation or collaborative law, effectively thereby reducing the anxiety that accompanies

disputes.
1:30 Break
1:45 Introduction of Panel for Exploring Four Models of Mediation-

An opportunity to explore the various styles of mediation and how they are used.

2:00 Panel Presentations: Transformative, Evaluative, Narrative and Facilitative Mediation
Speakers: Sara Cobb, Angelia Tolbert, Barry Fisher, Keith Regehr and Deborah Zutter

3:00 Break

3:15 Follow Up Group Discussions

In depth discussions with experienced mediators as to the characteristics of the various kinds of
mediations, what are the pros and cons of each, and when are these types beneficial.

4:15 Summarize Models of Mediation — As a society, how should AAMS recognize these models of
mediation.
6:00 Cocktail Reception — hosted by Community Mediation Calgary Society. Meet the CMCS

Board, AAMS Board Members and Conference Speakers — take advantage of their many years of
experience in the field of dispute resolution.
* Hors- d’oeuvres  *Cash Bar

7:30 AAMS 25" Anniversary Gala Dinner
Keynote Speaker: Dr. Sara Cobb — “Neutrality” in Conflict Resolution Processes
Awards, Draws and Entertainment



Saturday, April 28", 2007

Advanced Mediation
Concurrent Session

8:00
8:45

9:00/
Plenary

9:45

10:00

11:00

Plenary

11:45

1:30

2:30
Plenary

3:30

3:45

4:45

Registration and Continental Breakfast
Welcoming Remarks

Preparing for Mediation

Mediators and lawyers reveal preparation techniques
that maximize opportunities for favorable settlements
Speakers Deborah Zutter, Sara Cobb, Barry Fisher,
Keith Regehr

Break

Follow-Up Group Discussion
In depth discussion with experienced mediators about
confidentiality, authority and pre-mediation conferencing

Negotiating in the Caucus Stage

Learn how skilled mediators and advocates use the private
interests and conduct reality testing

Speakers Barry Fisher, Angelia Tolbert, Sara Cobb,
Deborah Zutter, Keith Regehr

Lunch

Developing and Marketing a Dispute Resolution Practice
Mediators/Arbitrators with robust practices will share
custom- tailored business advice with participants on how

to build a successful mediation/arbitration practice

Follow-Up Group Discussion for Negotiating in
the Caucus Stage

Examine and practice the techniques mediators and
advocates use during a private caucus to move toward
resolution.

Breaking Impasse in Mediation

Skilled mediators will share tips on avoiding and
addressing impasse. Advocates will describe when to
"hold'em or fold'em" at the mediation table.

Speakers Angelia Tolbert, Barry Fisher, Sara Cobb,
Keith Regehr

Break
Follow-Up Group Discussion

These sessions will permit a highly focused examination
of the factors causing impasse, and how mediators and
advocates use patience and creativity to get the job done.
Facilitators will use concrete case examples to sharpen
your impasse-breaking techniques.

Wrap Up/ Feedback
Group discussion intended to answer any remaining
questions you may have.

Advanced Arbitration
Concurrent Session

8:00

8:45

9:00

9:45

10:00

11:00

11:45

1:30

2:00

2:45

3:00

3:15

4:15

4:45

Registration and Continental Breakfast
Welcoming Remarks

Ethics in Arbitration
Speaker Angelia Tolbert

Break

Group Discussions on
Ethics in Arbitration

Use of Experts in Arbitration
Speakers Gord Tarnowsky,
Chris Lee

Lunch

Group Discussions on
Use of Experts in Arbitration

Complex ADR —“A Blessing or a Curse”
Speakers Mary Comeau, Jung Lee

Group Discussions on
Complex ADR

Break

Use of Arbitration as a Tool in
Resolution of Matrimonial Disputes
Speaker Karim Mawani

“An Antidote to Fears of Spinning
Wheels Knowing the Horse will
Have to Drink”

Group Discussions on

Arbitration as a Tool

Wrap Up/ Feedback
Group discussion intended to answer any
remaining questions you may have.



Item # of Unit
Persons Cost

Sub-total/
Total

Full package: Exploring and Understanding Four Models of
Mediation, Lunch (Fri & Sat), 25™ Anniversary Gala Dinner,
Keynote Speaker Dr. Sara Cobb

Advanced Training and Interactive Course (Sat)

AAMS Members

Registrations before February 28™ 2007 X $350.00
Registrations after February 28", 2007 X $400.00
Non Members Full Package

Registrations before February 28", 2007 X $400.00
Registrations after February 28", 2007 X $470.00
Attendance at AGM and/or Networking Evening ONLY FREE

Partial Program Registrations:

Friday, April 27, 2007

Exploring and Understanding Four Models of Mediation -
(One half day Elective Course Credit toward the AAMS Certificate
Program) Lunch, Anniversary Gala Dinner, Keynote Speaker

AAMS Members X $180.00
Non Members X $200.00
Additional Gala Dinner Tickets X $60.00
Tables of 8 X $450.00

Saturday, April 28", 2007

Advanced Mediation and Arbitration Skills Training (Includes
Continental Breakfast, Coffee, Lunch & one day Elective Course
Credit toward the AAMS Certificate Program)

AAMS Members

Non Members X $300.00
X $350.00

Total

Name: Email: Telephone: ()

Address: City: Postal Code:

Payment by: Cheque or Credit Card: Visa MasterCard American Express

Card number: Expiry date: Signature:

Please make payment to:
Alberta Arbitration and Mediation Society
#605, 10707--100 Ave. Edmonton, AB TS5J 3M1




If paying by credit card, you may send details by fax to AAMS at (780) 433-9024
To Register by phone call Kate Cullen at (780) 433-4881 or Toll Free at 1 800 232 7214

Hotel Reservations are to be made on an individual basis. Individuals should call 1-800-661-9566
prior to March 26, 2007 and identify themselves as being with Alberta Arbitration and Mediation
Society. Reservation requests received after the cut off date will be accepted on a space availability
basis at the rate quoted at the time of the booking.

To make hotel room reservations call Carriage House
Inn at 1-800-661-9566 or 403-253-1101

Rate per
Room Type
P Night
Executive King - Carriage House Inn $169.00%
(1 King Bed with a working desk and high speed '

internet)

VIP - Room (1 Queen with Pull Out Sofa or 2 $139.00%*
Queens )

(High speed internet, bathrobes, Hairdryer, Iron Bd)

Deluxe - (1 Queen and Pull Out sofa or 2 Queens) $119.00*
(High speed internet, Complimentary Coffee/Tea,
Hairdryer, Iron Bd)

*QGuestrooms are per night, subject to change and 4% Alberta Hotel Tax,

1% DMF & 6% GST will apply*
Rates are based on single or double occupancy. $10.00 extra /person applies.

Thank you and we look forward to seeing you in April !



